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JOB TITLE: Systems Analyst
POSITION IS: Non-Exempt
DESCRIPTION: The Systems Analyst provides technical support for Midland Central Appraisal District’s databases, business applications, data processes, and computer systems. This position works with staff and software vendors to troubleshoot system issues, extract and analyze data, maintain data integrity, and support the exchange of information between systems.
The position requires strong SQL, database, Excel, and technical problem-solving skills. Knowledge of appraisal, GIS, and property-related systems is preferred but may be learned on the job.
DUTIES AND RESPONSIBILITIES:
· Write, modify, and troubleshoot SQL Server queries to retrieve, analyze, and validate data.
· Extract and compare information from multiple databases and software applications.
· Identify missing, duplicate, inconsistent, or incorrect records and assist with resolving data issues.
· Import, export, convert, and validate Excel, CSV, DBF, and other data files.
· Use Microsoft Excel, including formulas, lookups, PivotTables, filtering, sorting, and large dataset comparisons.
· Support and troubleshoot business applications, software configurations, file access, and connectivity issues.
· Work with Windows environments, network drives, shared folders, server paths, and file permissions.
· Assist with data migrations, system conversions, integrations, and software updates.
· Develop reports and repeatable data extracts for staff, management, vendors, and other authorized users.
· Perform data quality checks to verify record counts, duplicates, null values, formatting, and data integrity.
· Work with software vendors and staff to investigate and resolve technical and data-related issues.
· Document technical processes, system issues, and resolutions.
· Identify opportunities to improve or automate repetitive data and system processes.
· Perform other related duties as assigned.

REQUIRED KNOWLEDGE AND SKILLS
· SQL and SQL Server.
· Relational databases and database structures.
· Data extraction, analysis, and reconciliation.
· Microsoft Excel.
· CSV, DBF, Excel, and other common data formats.
· Microsoft Windows and basic IT troubleshooting.
· Network drives, shared folders, server/file paths, and file permissions.
· Software and application support.
· Data quality and validation.
· Strong analytical and technical problem-solving skills.
· Ability to learn new software and independently investigate technical issues.
· Ability to communicate technical information to non-technical staff.

PREFERRED KNOWLEDGE AND EXPERIENCE
· Python or PowerShell scripting and automation.
· Data integration, migration, conversion or ETL
· Reporting and query tools.
· ArcGIS Pro, ESRI, QGIS
· CAMA or property appraisal software.
· Property appraisal data, deeds, plats, or legal descriptions.

EDUCATION AND EXPERIENCE
A combination of education, training, and experience that demonstrates the ability to perform the essential functions of the position. Relevant experience in information technology, database administration, systems analysis, data analysis, application support, or a related field is preferred.
Prior appraisal district experience is not required. Technical ability, database knowledge, analytical skills, and the ability to learn MCAD systems and processes are important components of the position.
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